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COMEORTDELGRO TO REMOVE DIESEL SURCHARGE

29 October 2008 — In light of the recent decline in diesel prices and the weakening economic
condition, ComfortDelGro Corporation, with the agreement of its Taxi Associations - Comfort Taxi
Operators’ Association and CityCab Operators’ Association - will be removing the 30 cents diesel

surcharge on all its taxi rides with effect from 6am, 12 November 2008.

The move comes four months after the surcharge was introduced in July 2008. At that time,
ComfortDelGro had committed to removing the surcharge when market pump prices fell to

December 2007 levels.

Diesel pump prices are currently retailing at a net price of $1.38 per litre — 16% higher than the
December 2007 level of $1.19 per litre. The present level however represents a drop from the July

level of $1.83 per litre.

Mr Yang Ban Seng, CEO of ComfortDelGro’s Taxi Business said: “With the declining trend of oil
price and a weakening economic climate, we have consulted with our taxi associations and feel
that it is appropriate to remove the surcharge. We thank our commuters for their support during the

period in which the surcharge was in place.”

ComfortDelGro, which operates in-house pumps for its 32,000-odd drivers, will meanwhile continue
subsidising the cost of diesel for its drivers. In the first six months of the year alone, the Group

incurred a $16.2 million loss on the sale of diesel.

Mr Seng Han Thong, Advisor to Taxi Operators’ Associations, said: “When ComfortDelGro
announced that it would impose diesel surcharge to help drivers cover higher fuel costs, TOA
supported and welcomed the move. | am glad to note that diesel price has since come down and
the surcharge had achieved its intended effect in helping the drivers. In view of the current low
diesel price, it is timely that the diesel surcharge be removed so that more commuters will be

encouraged to take taxis.”
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Mr Nah Tua Bah, President of Comfort Taxi Operators’ Association, said: “The 30 cents diesel
surcharge had been useful to help drivers cover the high diesel costs over the past few months.
Most of our commuters fully understood why the diesel surcharge had to be introduced. As diesel
costs have gone down, it is good to remove the surcharge. On behalf of my members, | would like

to thank all commuters for their support.”

Mr Robin Ng, President of CityCab Operators’ Association, added: “The diesel price had been
increasing since the beginning of this year which caused much concern among our members. The
diesel surcharge had helped to give our members peace of mind. In light of falling diesel prices,

CCOA fully supports the removal of the surcharge.”




Background

ComfortDelGro is the world’s second largest land transport company with a total fleet size of more
than 41,000 buses, taxis and rental vehicles. It operates in seven countries - Singapore, China, the
United Kingdom, Ireland, Australia, Vietnam and Malaysia — giving it the broadest footprint amongst
its international peers. Currently, overseas ventures account for 44% of Group turnover. The Group
aims to derive 70% of its total turnover from overseas within the next five to seven years. In

Singapore, the Group operates a total of 15,000 taxis.



